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Open Banking Europe (OBE) is a PRETA initiative launched in June 2017 with the aim of fostering 

innovation, competition, and efficiency to increase consumer choice and enhance security for online 

payments in the EU. OBE works with regulatory authorities, banks, third party payment service providers, 

qualified trust service providers (QTSPs) and solution providers to facilitate secure and open payments 

under PSD2 (Directive (EU) 2015/2366). 

Commission Delegated Regulation (EU) 2018/389 supplementing PSD2 in article 34 requires that qualified 

certificates for seals or website authentication issued under the eIDAS regulation are used for the purposes 

of identification. Over the last few years OBE has worked with QTSPs, financial institutions and solution 

providers to ensure the smooth operation of PSD2 using EU qualified certificates. 

From its experience with facilitating secure communications supported by qualified certificates OBE wish to 

highlight the following points: 

a) The availability eIDAS based certificates has enabled secure and open payments. 

Without the availability of trust services for issuing certificates regulated under PSD2 an alterative 

scheme for the open provision of trust services supporting identification and authentication would have 

need to be established at significant extra effort and cost to the open banking community. 

b) eIDAS based certificates have been adopted by banks and other financial institutions without 

major difficulties 

Whilst there have been some minor technical difficulties in adopting qualified certificate there has been no 

major impediment to the operation of PSD2 secure communications coming from the use of eIDAS 

qualified certificates. 

c) Confusion over the requirements of Website authentication certificates for PSD2 and those 

coming from the Web browser vendors have caused unnecessary difficulties. 

As many QTSPs offering website certificates for PSD2 certificates also provide certificates for use by the 

web browsers. This has in some cases caused minor conflicts between the requirements of PSD2 and 

the requirements of the web browser vendors, particularly in the area of identification. Whilst, to date 

these conflicting requirements have been overcome the difference in objectives is of ongoing concern and 

may lead to diverging technical approaches for the two user communities. 

d) The approach of some national eIDAS supervisory authorities into also accrediting PSD2 specific 

aspects of qualified certificates is leading to some confusion 

The approach of some national supervisory bodies, such as in Spain, in offering specific accreditation 

relating to PSD2 aspects of qualified certificates is leading to some uncertainty of the need by QTSPs to 

achieve such recognition for offering PSD2 certificates with the national context. 
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