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The Open Banking Europe 

Transparency Directory 

Quick Start Guide 

1. Register for Access to the 

Transparency Directory 

You can access the registration page of the 

Transparency Directory here. 

The emails sent by OBE for these actions are automated, 
so they may be in your junk or spam folders. 

2. Email Verification 

Following your registration, you will receive an 

automated email that will allow you to verify your 

email address. This step is mandatory to gain 

access the Transparency Directory, and OBE will 

not grant you access without the verification.  

Please be advised that this email may be in your junk or 
spam folders. 

3. Create a Password 

Once the OBE Team grants you access to the 

Transparency Directory, you will receive an email 

with a link to set your password. Following this, you 

will receive the link to the Transparency Directory, 

and you can start to use the platform. 

Please be advised that these emails may be in your junk 
or spam folders. 

4. Access the Transparency 

Directory 

You can access the Transparency Directory at any 

time here. 

You now have access to the Freemium package and 

can search the information in the Transparency 

Directory with a limit of ten searches per month.  

TPPs will receive unlimited searches of the ASPSP 

Groups, Banks, Brands & Portals Data Set. 

5. Update Your Subscription  

Package (If Required) 

There are 4 packages available: 

1. The Freemium package (default) allows access to 

all data sets, but is limited to ten searches. TPPs 

will receive unlimited searches of the ASPSP 

Groups, Banks, Brands & Portals Data Set. 

2. The Silver package grants unlimited searches to 

the selected data sets, but just for one user. 

3. The Gold package grants unlimited searches to all 

data sets and allows the company to have 5 users. 

4. Finally, the API package offers the same as the 

gold package, with the option to access the data 

through an API. 

To update your data package: 

1. Log into the Transparency Directory. 

2. Once the OBE Transparency Directory 

homepage is displayed, select DIRECTORY 

MENU > ACCOUNT MANAGEMENT: 

 

3. Please update your Cost Options, Company 

Details and Contact Details. 

4. In the Cost Options page, select the subscription 

package and the datasets that you want. You can 

find the respective pricing on our website. 

5. Select SUBMIT. OBE will review your request 

and update your subscription package. 

https://www.openbankingeurope.eu/transparency-directory/register-transparency-directory/
https://c1ace471.caspio.com/dp/00118000efa2a8e48f9b4daca2fd
https://www.openbankingeurope.eu/transparency-directory/about-the-transparency-directory/
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Once you have registered, you are ready to start using the Transparency Directory.

1. Using the Transparency Directory 

Access the Regulatory Data 

To access the Regulatory Data: 

1. Log into the Transparency Directory. 

2. Once the OBE Transparency Directory homepage 

is displayed, select REGULATORY DATA. 

Access the ASPSP Operational Data 

To access the ASPSP Operational Data: 

1. Log into the Transparency Directory. 

2. Once the OBE Transparency Directory 

homepage is displayed, select ASPSP DATA. 

Access the TPP Operational Data 

To access the TPP Operational Data: 

1. Log into the Transparency Directory. 

2. Once the OBE Transparency Directory 

homepage is displayed, select TPP DATA. 

Log out of the Transparency Directory 

Select LOGOUT from the Directory Menu in the top 

right corner of the Transparency Directory: 

 

The Search Limit 

By default, users are granted the Bronze package 

(Freemium), that allows access to all datasets but 

limits the number of searches to 10. For unlimited 

searches, choose a different package (please see 

Update Your Subscription Package above). 

The “No Records Found” Message 

Populating the Transparency Directory is a work in 

progress. The Directory currently contains 99% of 

relevant ASPSP groups, banks, and brands and 

developer portals. At the moment, our focus is on 

adding architecture and security information and API 

methods and parameters. OBE uploads new data 

regularly to the platform. 

The “You Have Not Subscribed  

to This Package” Message 

This message is displayed when your package does 

not grant you access to the selected data set. To 

access it, you have to change your subscription 

package (please see Update Your Subscription 

Package above). 

2. User Management 

Update User Details 

To update your user details, please use the following 

steps: 

1. Log into the Transparency Directory. 

2. Once the OBE Transparency Directory 

homepage is displayed, select DIRECTORY 

MENU > USER MANAGEMENT: 

 

3. In the User Management page, select EDIT 

YOUR DETAILS: 

 

Add a New User 

To add a new user, please use the following steps: 

1. Log into the Transparency Directory. 

2. Once the OBE Transparency Directory 

homepage is displayed, select DIRECTORY 

MENU > USER MANAGEMENT. 

3. In the User Management page, select 

DIRECTORY MENU > REQUEST NEW USER: 
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4. The Request a User page is displayed. Enter the 

details of the user that you want to add. 

5. Select SUBMIT. OBE will review your request 

and add the user. 

Delete a User 

To remove a user: 

1. Log into the Transparency Directory with your 

email address and password. 

2. Once the OBE Transparency Directory 

homepage is displayed, select DIRECTORY 

MENU > USER MANAGEMENT. 

3. In the User Management page, the users  

 

assigned to your organisation are listed. Select 

Request Removal next to the user whose 

Directory access you want to remove: 

 

4. The Remove User page is displayed. Confirm 

that you want to remove the user. 

5. Select SUBMIT. OBE will review your request 

and remove the user. 

 

Where Can I Get More Help? 

Please contact info@openbankingeurope.eu. The OBE Helpdesk will log your query and respond to you as 

soon as possible. 

To learn more about the Open Banking Europe Transparency Directory, please visit our website: 

 

https://www.openbankingeurope.eu/ 
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